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COMPARISON: The Justice Department Due Diligence Program Requirements for Lumber Liquidators with ANS LTDD 1.0 2015

L EEDEH Reference  ANS LTDD 1.0 2015 Reference in ANS LTDD 1.0
DOJ Requirement in DOJ/LL SHEEAT

SHEEAT
ATSATURO BN Sectionl  FZEAHE Sect. 4.2 (pg.6) and Appendix
Statement of the compliance objectives Procurement Policy Statement A.1 Policy Statement
RE IPETEI &L TEXEHFTHEFETZETFT S L FHER
committed to being a good “corporate citizen” and abiding by the
applicable laws, rules and regulations wherever we do business.
EWER Section2 @EREL LA —ik EF% Definitions
Legal Background Applicable Laws and Lacey Act (pgs.2 &4)
LA S—ED— 221t RIE Section B i & EEE (pg.1)
General Prohibitions Under Lacey Act 2.1 Purpose and Scope
LA S—EDEia| Section & : LA —& (pg. 4)
Lacey Act Penalties 2.2 Definition: Lacey Act
TOT S LEREANFUR Section 3
Program Authority & Governance
ERREICEFEML EBIOIS L Sect. 4.0 (pg. 6)
All employees responsible for compliance Management Program
REAFTETFEHFEDEE - EEEMF VRATLANE Sect. 4.1 (pg. 6)
Chief Compliance Officer management oversight responsibility System Personnel
LL F—AHDD 7O 5L FERE EEF|E Sect. 7.3 (pg. 17)
LL team will manage the due diligence program Control Procedures
ABFLADIE WETOVSLEESERBLE 1— Sect. 7.4 (pg.17) and 4.5 (pg.7)
Report to the Board Improvement Programs and Management

Review

MHULTEETIDOIUR Section4  BHJ Purpose (pg.1)
Due Care and Diligence
LL 12/ ThR5T 9 8 Bida o o ERGIEIZEE T B IgEDHAE. MEREHE ; T2—77; Ta—TVPx> (pgs. 1, 3and5)
LE2—, BB L THEGZBEHRDLITAIXL 540 Z; TRl dAl ENDEE
Lumber Liquidators will exercise due care and diligence through the Scope; Due Care; Due Diligence; Reasonable
research, review and validation of relevant information regarding Person Standard
merchandise sold in its stores and the individuals and organizations
with which the Company conducts business.
1) R4 53 Section5 YRHFHEIOEXR Section 5, (pgs. 7 -13)



B EE DEM Reference  ANS LTDD 1.0 2015 Reference in ANS LTDD 1.0
DOJ Requirement in DOJ/LL SFEE AT
SHEEAT

Risk Assessment Risk Assessment Process

[t DIFE 5 FEFH D =D DEBZILE—RIZ 4 DD 7w THY AVISEEBIRTL; YVRYFHBE IO Sections 4.3;5; 5.1; 5.2; 5.3; 5.4;
FEND YR OFHE. N X —#EFH FHE. X (PO) DL Ea tX; REE; #iEEE, v F54Fz— 55(Pgs.6,7)
—bLUVEB/E=5 Y2, CD4DDIXFT v FIZHA TR Vi T7vIT—hF, Ta—TYPI VR

&, L1 o—%ICBET SR FEFMELESEIERENEF TrYYHIR; Fa—FYLI VAR

BICk YFET E/=DDY—/ILEHHEFZHESIZIEET S L/ Ym0 —K (K1)

L YBELGEBEEMDPTIAIET S, IS EE Infrastructure and Control Systems; Risk

DEITEFRIT BLTDFNFHEIZEESELITAILL S Assessment Process; Country of Harvest;

0, Species identification; Supply Chain; Updates;

There will be four general steps in the Company’s due care activities: Due Diligence Matrix
risk assessment, vendor validation/evaluation, purchase order (PO) Due Diligence Risk Evaluation Flow Diagram
review, and auditing/monitoring. In addition to those four steps the (Figure 1)

Company will exercise due care by providing its employees with training
and tools to report any potential Lacey Act concerns via secure and
anonymous means. The Company’s procedures to ensure the exercise of
due care shall all be memorialized.

QEMOaVTSATUR - R a— )LD Note: Page 7

2 year compliance schedule detailed

A EZEILEIZET SRITDIGHR - HRFHEIRE IS4 Yv—-T7oh—reFz vy )R Appendices A3, A4, A5, and AG.
(www.qglobalforestregistry.orq), GFTN DEFH BB EKXHHEL 1 b BYURVEBTORE B RZEE S0 OMEFEICIEEES O
K (http://sourcing.gftn.panda.org/) & EFIEZEXFH 1 F. FHE SEEH  BETREMRBETIIEE=E 32014 —3 v N BEH
JEMEEZE S (http://www.forestlegality.org/) 725 & BEMRII OS5 A BE, o 3B DA H—F
current sources of information on timber legality issues include: Global Supplier Questionnaire and Check List; v NEEIAE LD, These
Forest Registry (www.globalforestregistry.org), the Global Forest Trade Examples of High Risk Supplies; Resources for appendices include the 3 Justice
Network Guide to Legal and Responsible Country Risk Assessments; Sustainable Forest Department internet references
Sourcing (http://sourcing.gftn.panda.org/), Keep it Legal Country Certification and 3rd Party Legality Verification ~ PIus an additional 35 internet
Guides, and the Forest Legality Alliance Programs based resources)
(http://www.forestlegality.org/)

N A —&EE - 51 Section6 TFa—FTYTIUR-TAYSL - 8AE Section6,6.1,6.2,6.3,6.4

Vendor Validation and Evaluation

CCO 1FBBAERH L4 > —F I ER L T BAFEMEDH BT

BLEHEXRE
Due Diligence Program - Importers and
Manufacturers
Ta—TUVPI VR -TRrYYIR

Table 1 (pg. 12)



L EEDEH Reference. ANS LTDD 1.0 2015 Reference in ANS LTDD 1.0
DOJ Requirement in DOJ/LL SHEEAT
SHE AT
A V=L ERTEEE L HOEE LG & EFRAET B7=ddD Due Diligence Matrix
FIEDZEWIZE L TEFFE S, ZEFEFLLGVE=FLDE
SHERFEHET BICIE, RIS EDL D GRTFEEZLEP S L
WEIICTBEDDE=ZET2—T > X - TOEIDEL
DPFARTHE,
The CCO shall be responsible for implementing procedures designed to
ensure that Lumber Liquidators does not conduct business with
suppliers and other vendors whose products or activities may be in
violation of Lacey Act requirements. A critical element for avoiding
business activities with non-compliant third parties is to establish a
third party due diligence process aimed at not engaging such vendors in
the first place.
Ch S DFIEHEFERIGIRTEE DIEH T & B B EIEHIZ k77 FCOTOTSLIE, EICBARIZUR  E:VRAZEETrER (T
LTLWBRY., COYTS51—EBEFIE*. BANRDE=Z VZEFHMEL. MEGEEZILSELEZEM —Y)
DIEH L I EFFTHII#ZGEL . TESEE/-0D/C, LEDE LTS, =L, HHHFAEETSH Note: Risk Assessment Process
BIZk YHE, #Hxd NETHSE, 30, HHAHTSAv—nEExTAICES (P9.7)
To the extent that those procedures rely on self-reported information LTWAZLIZET 2EAMGEREZRR
provided by potential vendors, those supplier audit procedures should LE-BEIEhTEmEIZEY O, BE. H
be supplemented by the above items where appropriate in order to ORI RRT I BEN L., WY 2R
independently verify and augment the data supplied by the third parties BERD L FNIEE DALY,
under review. Note: This is a program for assessing risk and
exercising due care, largely in advance of
purchases. In all cases, however, where an
Entity discovers concrete information that a
shipment is illegal or a supplier is engaged in
illegal activities, the transaction shall be halted
and, where appropriate, authorities and
relevant certification bodies notified, and
appropriate and corrective action taken.
X (PO) LEa— Section7 XEE®BJO4 5L Section 7 (pg. 17)

Purchase Order Review

LL 71132016 £6 A1 HF TIZZH/IZ L YBERDHAFK FFF TH 5

Document Control Program

RO FHEICE D EEMEREENAME

Section 6.1,6.2, 6.3,6,4)



A EDEM
DOJ Requirement

Reference

ANS LTDD 1.0 2015 Reference in ANS LTDD 1.0

in DOJ/LL
SHEEFT

SHEAT

CEDTES, WT - B BFEE RN G IR L=EHE X T4
(CoC) ZHELLTE_ L,

by June 1, 2016, Lumber Liquidators can establish an unbroken and
verified chain of custody from itself back to the product’s source using
documentation down to the forest level.

BEELER

Auditing and Monitoring

REEZFEFELEFFZHANEG L IFTE=ZFDY V—IFF> T,
Lo o—ZEFD-DICEHGCEEET=2 1 > T FEHERES
ATVWBEFHRIFLGITAIXL S KIFEDEFEEHREEE
[T Lo o— B FFNEIERITIE PRI DRAD 4 A, D4
(EE3 FRFF=FICL o TEEIALITHAIZL 5L,

The Chief Compliance Officer, using either internal or third-party

resources4, shall ensure that appropriate auditing and monitoring
activities are conducted for Lacey Act compliance. 4 Pursuant to the
Plea Agreement in this case, the Lacey Act compliance procedures will
be audited by a third-party for at least three of the first four years of
probation.

WER EBEMEK

Remediation and Mitigation

BERE T2 ThLNELIELEa—Fz. FDMIZEL
TIBLEDIZ D5V 2 /b1 B IE 1 E 51 B & #RGFFNE &G 1AL
L4,

Corrective action plans and verification procedure(s) shall be used when

missteps are detected during audit monitoring and/or review processes,

or otherwise.

Section 8

Section 9

HEA (FMU) £TH#S

Products are traced to Country of Harvest or to
the Forest Management Area based on risk
assessments

BRE. RS LUVEEDFIR

Inspection, Verification and Audit Procedures

Section 8 (pgs. 18-20)

REF=FEZE (15017065 & 15017021)
Accredited 3rd Party Audits (1ISO 17065 and ISO
17021)

EEFIELHETOT S L

Control Procedures and Improvement
Programs

Section 8.3 (pg, 18)

Sections 7.3 and 7.4



